
Inovisworks™

• Connect to all major
public and private
providers

• Facilitate compliance by
supporting multiple data
formats and standards

• Expand your trading
partner community and
grow your business

• Gain deep transaction
visibility and reduce
supply chain
interruptions

• Benefit from high
performance with global
365/24/7 availability and
best-of-breed security

• Improve productivity and
efficiencies

• Enjoy low total cost of
ownership with flexible
pricing options

• Focus on your core
competencies

Easily exchange electronic business documents 
with your trading community

K e y  B e n e f i t s

Leading companies are increasing the percentage of

perfect orders and realizing tremendous cost savings by

exchanging business documents with trading partners

via EDI. Diverse trading partner capabilities and

complicated, high-cost Value-Added Network (VAN)

fees, however, can pose barriers to even greater success.

Inovisworks™, the Inovis VAN, removes those barriers

by providing practical, low-cost solutions that allow you

to easily exchange mission-critical business documents

with your trading partners—regardless of data format

or network connectivity standards.

Whether your company is taking its first steps into EDI

or XML, searching for an alternative provider with the

latest capabilities or trying to meet the latest technology

requirements of your trading partners, you can count

on the Inovis VAN to meet your unique supply chain

needs. With more than 20 years providing integrated

solutions that improve supply chain communication,

Inovis has a proven track record of delivering our

customers’ business documents with the highest

availability, security and network performance that you

have come to expect from a world-class Value-Added

Network provider.

Connect to flexible, reliable communications

You connect and communicate your way, and your
trading partners connect and communicate their way.
The Inovis VAN does the rest, securely routing millions
of business transactions between thousands of
companies with ease—and allowing you to focus on
your core capabilities.

The Inovis  VAN easily supports a wide range of:

•  Data formats: EDI, XML, RosettaNet, EDI-INT,
flat file/proprietary

•  Connectivity: Dial-up, frame relay, AS2, leased line,

Internet

•  Delivery: Store-and-forward mailbox, event-driven

•  Transport: HTTP, FTP, SMTP

•  Security: SSL, S/MIME, IPSEC,VPN, PGP

Ensure the integrity and safety of your critical 
supply chain information

Your transactions are secure on Inovisworks. Employing

redundancy and fault tolerance around the periphery of

all supporting applications ensures that connections may

be completed using the connectivity method of your

choice. Worldwide mirrored data centers and offsite

data archiving further ensure that your transactions, and

the mission-critical business documents they contain, are

safeguarded against unforeseen catastrophic events.

Increase transaction lifecycle visibility

In today's fast-paced environment, speed to market is

critical to your success. Interruptions to the flow of

transactions across your supply chain can mean the

difference between growing your business or writing

down losses. Manual approaches to tracking whether

critical documents have been received by your

trading par tners, however, are frequently labor- and

time-intensive.

Inovisworks delivers automated, real-time notification

that an EDI transaction was properly received, as well

as instant notification of any exceptions. This

increased visibility enables users to more effectively

manage time-sensitive supply chain exceptions—



We bring order to your orders.™

Inov isworks™

www.inovis.com

decreasing costly supply chain interruptions such as

delayed shipments and payments, out-of-stocks,

chargebacks and supplier rating degradation.

Manage your trading community with ease

Using the latest online self-service tools, you always have

immediate access to the status of your transactions and

trading relationships, with:

• Real-time visibility into all of your EDI transactions

• Dashboard views of the status of your documents

• Automated Functional Acknowledgement
Reconciliation and error notification capabilities

• 35 days of real-time online document tracking

• Online reporting for all transactions and
communications activities

• Hosted AS2 capabilities

• Extended online archiving capabilities of up to ten years

You can download data transformation software

templates, trading partner packs, business rules and

upgrades to the latest Inovis software. You can even

request a solution to an issue you are experiencing and

check the status of your request. It’s easy. Just go to

www.inovisworks.net to get an in-depth look at your

trading community 24 hours a day, every day of the week.

Gain control of your supply chain 
communication costs

With the Inovis VAN, you can finally put complicated,

high-cost VAN fees behind you by choosing from our

flexible pricing programs designed to meet your business

needs. Our popular trading partner–based pricing

program allows you to pay one predictable, low-cost

monthly fee based on the number of trading

relationships you have.There are no burdensome usage-

based fees to worry about—ever. As your transaction

volumes grow, the cost of your established trading

relationship remains the same. And, as your Inovisworks

trading community grows, you save even more as the

cost per trading relationship decreases. This is just one

of the many flexible pricing structures Inovis has to offer.

About Inovis
Inovis is a leading provider of supply chain

communication solutions that help businesses improve

the flow of information across their trading community.

Our industry-leading, integrated solutions standardize,

synchronize and streamline communication to increase

the percentage of perfect orders and expedite the

order-to-payment lifecycle. With more than 20 years of

expertise, Inovis delivers its products and services to

more than 20,000 companies over a wide range of

industries and markets across the globe.

For more information, visit www.inovis.com.
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“Since bringing all of

our business

transactions on one

network, we can turn

our focus away from

the logistics of

communication and

focus on the key

elements of our

business—developing

the latest and greatest

pet toys and supplies.”

Chuck Sharpe,
Director of 
Information Technology
Aspen Pet

With Inovisworks,

customers have

immediate online

access to the status

of their business

transactions.


